January 13, 2004

Mr. Arthur L. Andrews

LifeStyle 2000 Motivational Seminars

16410 Dawncrest Way

Sugarland, Texas 77478

RE: METRO Quarterly Small Business Networking Forum

Dear Arthur:

WOW!

What Passion! Power! Energy!

You ignited our audience with your enthusiastic “Mark of Greatness and
Strengthening Relationships” message which motivated and empowered our
business owners at METROQO’s Quarterly Small Business Networking Forum. Your
interactive approach was AWESOME! HUMEROUS! CHALLENGING!
THOUGHT-PROVOKING! FOCUSED! INFORMATIVE! Just plain FUN!

We look forward to our working together in the future.

The mark of greatness is truly upon YOU!

Sincerely,

Paralee Shivers
Business Development & Assistance Officer
Office of Business Development



